
 
 

OHIO GUARDIANSHIP ASSOCIATION 
11th ANNUAL EDUCATIONAL CONFERENCE 
SPEAKER/PRESENTATION INFORMATION 

September 7&8, 2016 
The Fawcett Center 2400 Olentangy River Road 

 
Title of Session/Workshop:  Understanding VA Benefits 
 
Goal of Session:  Veteran benefits and services can be difficult to understand and 
navigate.   This presentation incorporates content regarding the Veterans Benefits 
Administration (VBA) and the Veterans Health Care Administration (VHA).   VBA 
topics will cover VA income, burial and life insurance.  VHA topics will cover 
enrollment, medical, mental health, outreach and Geriatrics and Extended Care services.   
 
Objectives:  Participants will be able to: 
1. Gain an understanding of the difference between Veterans Benefits Administration 

and Veterans Health Care Administration 
2. Have knowledge about the different types of income VA offers 
3. Understand how the VA Health Care system operates 
4. Learn about services the VA Health Care system offers to patients 
 
Audiovisual equipment needed:  We will have a power point to display 
 
Handouts for session/Copying required: Yes, power point slides will be shared with 
you ahead of time for copying 
 
Please include your information below: 
 
Speaker Name/Title: Michelle Karkheck Nicola, LISW-S  Geriatric Program Specialist 
 
Phone #: 614-257-5359     Cell #: _______________  Fax #: 614-388-7368 
 
Employer (mailing address):VA Ambulatory Care Center 420 N James Rd 
Columbus OH  43219 
 
Email address: michelle.karkheck@va.gov 
 
Educations/Credentials: Mater of Social Work from Ohio State University; B.A. in 
Sociology with minors in Women’s Studies and Social Work from the University of 
Dayton  - LISW-S; Board Certified Diplomate through American Board of Examiners in 
Clinical Social Work 
 


