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PASSPORT 

 
An alternative to nursing home care. 

Helps financially eligible, disabled older 
adults remain safe and independent at 

home. 

• Homemaking 
• Transportation 
• Emergency 

Response 
• Personal Care 
• Meals/Nutrition 

• Care Management 
• Home Modification 
• Medical Equipment 
• Adult Day Care 
• Nursing 

• 60 or older 
• Have qualifying functional 

impairment (need assistance 
with bathing, meals, etc.) 

• Medicaid-waiver eligible 

 
 
Ohio Home Care Waiver 

 
An alternative to nursing home care. 
Helps financially eligible individuals 

who have significant health care needs 
due to a disabling condition. 

• Homemaking 
• Transportation 
• Emergency 

Response 
• Personal Care 
• Meals/Nutrition 

• Care Management 
• Home Modification 
• Medical Equipment 
• Adult Day Care 
• Nursing 

• 59 years of age or younger 
• Have qualifying functional 

impairment (need assistance 
with bathing, meals, etc.) 

• Medicaid-waiver eligible 

 
 
  Assisted Living Waiver 

 
Provides care for Medicaid-eligible 

adults in an approved assisted living 
facility. An alternative for people 

needing more care, but not a nursing 
home. 

 

• Private room/bath 
• 24-hour on-site response 
• Meals, Personal Care and Homemaking 
• Care Management and Social Activities 

 

• 21 or older 
• Require same level of assistance 

as PASSPORT 
• Medicaid- waiver eligible 

 
 
 

MyCare Ohio 

 
Provides comprehensive, coordinated 

services to Medicare and Medicaid 
eligible adults in designated service 

areas. 
(Mahoning, Trumbull, and Columbiana) 

An individual selects a managed care 
organization to oversee health care (CareSource 
or United Healthcare). Services include medical 

care, long term care and behavioral health 
services as well as coordinated care 

management. DHEO provides in-home waiver 
coordination. 

 
• Age 18 or older 
• Receives Medicare and Medicaid 
• Resides in Trumbull, Mahoning 

or Columbiana. 
 

 
 

Specialized Recovery 
Services 

 

Helps individuals with severe and 
persistent mental illness, certain 

diagnosed chronic conditions, or those 
on the solid organ or soft tissue 

transplant waiting list. 

• Assistance in developing a specific care plan 
• Help with finding and keeping a job 
• Support from others with similar life 

experiences 
• Individuals receiving SRS also receive full 

Medicaid coverage 

 
• 21 years of age or older 
• Meets diagnosis criteria 
• Medicaid-waiver eligible 
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Caregiver Support 

Program 

 
 

Caregivers of older adults and 
individuals with disability. 

 

• Provides information, advice, and education 
about respite care and other supportive 
services. 

• Information and education for 
all caregivers. 

• Respite and support services: 60 
or older and live in one of the 4 
counties served by DHEO. 

 
  

Medicare Outreach 

 
Free services from knowledgeable staff 

who educate individuals and groups 
about Medicare. 

 
• Medicare presentations to groups 
• One on one assistance via phone, email, or in-

person 

 
 

No age or income requirements 

 
 

Long-Term Care 
Consultations 

 

A free, customized, in-home 
consultation that helps individuals 

understand how to meet current or 
future long-term care needs. 

 
Information about long-term care services and 
supports that helps seniors in maintaining their 

independence. 

 
 
No age or income requirements 
 

 
 

Wellness Programs 
 

 

Chronic disease/Diabetes management 
and falls prevention workshops and 

wellness presentations. 

 

• Matter of Balance 
• Healthy U 
• Powerful Tools for Caregivers 

 
 

No age or income requirements 

 
 
 

Long-Term Care 
Ombudsman 

 
 

 

Advocates for long term care 
consumers, including residents of 

nursing homes, assisted livings, group 
homes and those receiving long term 
care services and supports in-home or 

in community settings, including 
MyCare Ohio. 

 
 

• Complaint investigation regarding client’s rights 
violations, poor care and services. 

• Advocacy services 
• General information and education 

 
 
 
No age or income requirements 

 
Mahoning County 

Senior Levy 

 

Provides case management and 
supportive services for individuals over 
60 in Mahoning County to remaining at 

home. 

 

• Homemaking 
• Personal Care 
• Minor Home 

Modification 

 

• Adult Day Services 
• Meals 
• Emergency response 

systems 

• Have qualifying functional 
impairment 

• Reside in Mahoning County 
• Over 60 years old 
• Current on property taxes 

 


